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EDUCATORS AND PROGRAM ANIMAL GUIDE  
 
ZIMS can provide zoo and aquarium Educators with a wealth of knowledge about the 
animals in the collection.  
 
Contact support@Species360.org  
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Getting Started 
How can I get access to the ZIMS database? 

• See your Local Admin, most often the Registrar, to discuss what information you 
would like access to. They will probably give you a Read Only Role where you can 
access data but not add it, edit it or delete it.  

• Set up an appointment with your Local Admin and be prepared with a list of what you would 
like to be able to view so they can assign you the proper Role access.  
 

How do I get into ZIMS? 
• Your Local Admin will give you a Username and Password for you to use. Before you 

can use them, you will need to confirm your email address. ZIMS will send you an 
email detailing how to do this. Once confirmed, go to zims.species360.org.  

• For security reasons we recommend that you change your Password. You can use the 
forgotten Password link anytime you log in or go to Start > My Preferences > Account Settings 
and select Change Password. You can also change your Username here.  

 
I don’t understand this ZIMS vocabulary! 

• The following are a few terms that are often used in ZIMS 
o GAN – Global Accession number assigned by the ZIMS application when the 

animal is first accessioned in to ZIMS. This number never changes 
regardless of how many institutions an animal is held. If the animal moves, a 
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Visit is created by the new institution. This keeps the one record per 
animal/group intact. 

o Global record – This is the view you have for animals that your institution 
never held or owned. Select parts of the record and notes are seen. The 
background of a Global record is blue. If another institution selects to 
externally share a record with you, you will see more details but still not all 
that you would see for a Local record. The background for a shared record is 
white. 

o Local Admin – The staff member assigned to manage ZIMS at your 
institution. Their responsibilities include adding Staff and assigning ZIMS 
Roles. 

o Local ID – This number is assigned by each institution that holds/owns the 
animal. It should not change within the Institution that assigned it but if the 
animal is held/owned by multiple institutions it will have multiple Local IDs. 

o Local record – This is the view you have for animals that your institution held 
or owned. The complete record and all Notes are seen if you have been given 
the access. For a Local record the background is pink. 

o Preferred ID – This is the identifier that the Local Admin has assigned to 
display in searches and reports. It is most often the Local ID but can also be 
House Name or tag/band. Preferred ID is selected for each animal so it could 
be House Name for your polar bear but band for your penguin. 

o ZIMS Role – Your access to the ZIMS functionalities are controlled by the 
ZIMS Role that you are assigned. Roles are assigned by Search/View, Add, 
Edit and Remove abilities. Roles ensure that you have access only to the ZIMS 
functionality that you need. 

 
 

Back to Topics Covered 
 
Find Animals 
How do I find animals in ZIMS? 

• To find animals in ZIMS you need to know something about them! You can search 
from the Start menu using the Search for Local Animals box. This field searches 
ONLY for Local records. Here you can enter House Name, Local ID, most other 
Identifiers or the GAN as well as Taxonomy. Possible matches will display, and you 
can select the desired animal. 
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• You can also find animals using the left-hand expandable search grid when the 
Animals module is open. To open the Animals module, select the desktop icon or go 
to Start > Animals > Search. The Animal Simple Search is basic, but the Animal 
Advanced Search gives you many options for finding animals. Once you complete 
your filters select Search (way at the bottom of Advanced Search) and a results grid 
will display any animals that match your filters. Select the Animal GAN hyperlink to 
take you into the desired record. In addition to Local animals you can search for 
Global animals (animals your institution has never held or owned) in these 
searches by selecting the Global radio button. 
 

• If someone has created Animal Lists by area or Teams, this is an easy way to find 
animals. Your Animal Lists are found at the top of the Animals module. Once the List 
is selected a results grid will display and you can select the Animal GAN hyperlink 
to take you into the desired record. Animal Lists contain only Local animals. 
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• You can also find Local or Global animals using the fields at the top of the Animals 
module. If you want to filter by Institution, make sure you enter that first before 
entering the Animal Identifier. 

 
 
Can I change the columns in my animal results grids? 

• You may not want to view all the columns that are displayed by default in your 
Animal results lists or there may be something you want to see but isn’t displayed. 
You can delete (or add) columns! Select the down arrow to the right of any column 
header. 

 
 
Check the topics you want to see and uncheck the topics you don’t want to see. 
Below we have customized the columns so only the desired information is 
displayed. You can also change the column order by dragging and dropping from 
the header. 
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• Do NOT uncheck the Animal GAN option as that provides the hyperlink into the actual animal 

record. 
 

I don’t recognize the long number on the tab, can I make it simpler? 
• By default, the GAN (Global Accession Number) displays in the tab. To also display 

the Preferred Identifier, go to Start > My Preferences > Application Preferences > 
Identifier and check the box for Include Preferred ID on animal tab. The Preferred ID, 
most likely the Local ID or House Name, will now display on the tab in addition to 
the GAN.  

 
 
 

Back to Topics Covered 
 

Animal Basic Details 
I often get questions about our animals such as How old is it? What does it weigh? 
Who are its Parents? What is its Name? Where was it born? How can I find out this 
information? 

• As described above you can use column customization to add much of this 
information to a search results grid or Animal List. 

• But the best way is to open the animal record itself instead of impacting the 
columns in your results lists. You can find the following information from within 
the animal’s record: 

mailto:support@species360.org
http://www.species360.org/
https://www.facebook.com/Species360
https://twitter.com/species360
https://www.linkedin.com/company/species360
https://www.species360.org/blog/


   
Contact Us!  
Follow Us! 

        
 

   
 

 

It is the mission of Species360 to facilitate international collaboration in the collection and sharing of 
information on animals and their environments for zoos, aquariums and related organizations. 

 

www.Species360.org – Global Information Serving Conservation 
 
 

 

 

o Details tab 
 Basic Info – An at-a-glance look at the animal such as entity (group, 

individual, egg, fetus), status (alive, dead, lost to follow-up (no longer 
at a Species360 member institution)), house name, birth/hatch 
location, birth/hatch date and current enclosure 

 Physical Holder History – All the institutions where the animal has 
been held 

 Ownership Transaction History – All the institutions that have owned 
the animal 

 Weights – For a good visual select to View Weight Graph 
 Contraception – Current and past contraception 
 Enclosures – Current and past enclosures 
 Identifiers – All the current and past identifiers 
 Parent Info – The sire(s) and dam(s) and the percentage probability 

that they are the Parents 
 Lengths – View Length Graph also available 
 Rearing – Rearing over time 
 Census Info (groups only) – The actual or estimated number of 

animals in the group 
 Taxonomy / Sex Type / Collection – You can see if Taxonomy or Sex 

have been changed over time 
 Alerts – Any Calendar tasks recorded 
 Images – Pictures of the animal 

o More Details tab 
 Development Milestones – When the animal reached a milestone in its 

development. Examples of milestones are first eating solid food or 
weaning. 

 Training Information – Any behaviors being trained, and sessions 
recorded for the training 

 Feed Logs – Record of items fed and consumed 
 Enrichment – Enrichment items given and animal response 
 Responsible Party – Staff member or Team who oversees the animal 
 Birth/Hatch Date and Event Location – Captures certain events in the 

animal’s life 
 Permits – Any permits that have been assigned to the animal 
 Management Plan – Information about any managed populations the 

animal is a part of 
o Notes & Observations tab – Free text fields recorded on the animal 
o Major Life Event tab – Also captures events in the life 
o My Transactions – Any transactions your institution has had with the animal 

• If you do not see the topic, talk with your Local Admin about adding the access to your Role. 
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Where can I find information about an animal’s relatives? 

• You can see the Parents in More Details > Parents grid. But to go further back in the 
ancestry go to Start > Tools > Pedigree Explorer. Search for an animal using GAN, 
Local ID or most Identifiers. You can then select to see Descendants, Parents (and 
back as far as is known) or Siblings. You also select to have the GAN or the Local ID 
display. 

 
 

• The hyperlinks will open the record for further information. 
 
 

Back to Topics Covered 
 

Managing Programs 
How can I see what education programs are scheduled in ZIMS? 

• Education programs can be scheduled using My Calendar. Even if you can’t do the 
scheduling yourself, if given a Search/View Role you can find any Calendar items 
assigned to you or your Team. Below you see two upcoming programs that have 
been assigned to you. 
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Opening the task will display the animals involved and details of the program.  

 
• Once presented, you can mark the task as Complete and it can be hidden from the Calendar 

so only active tasks remain. 
 
When animals are used in programs, I like to record a note about how it went. Is there 
any way I don’t forget to capture the information I want to record? 

• Note Templates can help you remember to capture everything you want to record in 
a Note. Work with your Local Admin to have a Template developed for this purpose. 
Below a Template was created for Program Use. The Name should be unique and you 
will need to indicate if it will be shared with others (if you did not create the 

mailto:support@species360.org
http://www.species360.org/
https://www.facebook.com/Species360
https://twitter.com/species360
https://www.linkedin.com/company/species360
https://www.species360.org/blog/


   
Contact Us!  
Follow Us! 

        
 

   
 

 

It is the mission of Species360 to facilitate international collaboration in the collection and sharing of 
information on animals and their environments for zoos, aquariums and related organizations. 

 

www.Species360.org – Global Information Serving Conservation 
 
 

 

 

Template it will have to be shared for you to use it) and editable by others. Because 
this Template was created from within the Husbandry record, the Template Type 
will default to Animal Management Note Template, which it should. 

 
 
Now, when you want to add a new Note, the Template can be selected from the drop-
down list and you will remember to capture all the data you desired. 

 
 

• Because this requires actual data entry, a Search/View Role will not allow you to do this. 
Check with your Local Admin about getting the ability to Add a Note added to your Role. They 
may want to give you Provisional access to do this. Provisional entries must be approved 
prior to becoming part of the ZIMS database. 
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How can I track who is handling the animals? 
• The Note Retrieval Report is a perfect way to answer this question, especially if you 

have a Note Template like the one created above.  
 

 
 
 
Is there an easy way to track when animals are used in programs? 

• The Care and Welfare module is a good place to capture this information. You will 
need to work closely with your Local Admin to configure the Indicators and create 
the Templates. The benefit of using this module is that you can graph/chart your 
entries for quick visual assessments. You could also use the Note Retrieval Report 
as described above if you use a Keyword to indicate Program Use. 

• Recording data in the Care and Welfare module will require you to have Add access in 
addition to Search/View access. Provisional access is not available in this module. 

 
 

1.If you want to find who 
handled a specific animal select 
it here. 
2.If a date range is desired enter 
it here. 
3.If you want to find all handlers 
search for “handler”. 
4.If you want to find a specific 
handler add the name here. 
5.You also have options for 
grouping the report. 
 
The report will let you know 
who is handling what animals 
and when. 
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Back to Topics Covered 
 

Information About Your Collection 
How can I find out how many animals we have? 

• The Institution statistics tab under My Institution (Start > My Institution) is a 
wealth of information about your institution’s collection. The nice thing about it is 
that it is updated every time a record is added to ZIMS, so it is up to date. Some 
things it can help you answer: 

o How many births/hatches did you have in the past year? 
o How many animals do you hold? 
o How many species do you hold? 
o How many enclosures do you have? 

 
How can I find out how many mammals, birds, reptiles, etc. that we hold? 

• To get this information run a Detailed Inventory Report from Start > Reports. On the 
last page is a break down by Class. 

mailto:support@species360.org
http://www.species360.org/
https://www.facebook.com/Species360
https://twitter.com/species360
https://www.linkedin.com/company/species360
https://www.species360.org/blog/


   
Contact Us!  
Follow Us! 

        
 

   
 

 

It is the mission of Species360 to facilitate international collaboration in the collection and sharing of 
information on animals and their environments for zoos, aquariums and related organizations. 

 

www.Species360.org – Global Information Serving Conservation 
 
 

 

 

 
 
What is our oldest animal? 

• From the Animals module use the left-hand expandable search box and Animal 
Simple Search. Filter by Local > Current Animals > Owned but Off Site unchecked. 
Make sure that Age is a column in your results grid (see changing columns in the 
Finding Animals section). Sort the Age column by Descending order. Your oldest 
animal will be at the top! 

 
 
 
How many offspring have the Chilean flamingos had in the past ten years? 

• From the Animals module use the expandable search box and Animal Advanced 
Search. Filter by Taxonomy = Chilean flamingo and Birth Date Range = last ten years. 
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From the results grid, remove any results whose Birth/Hatch Location is not your 
institution (you may need to add Birth/Hatch Location as columns).  
 

How can I find out what institutions in my country hold a species that a visitor is 
interested in? 

• Select Species Holding either from the desktop icon or Start > Global Resources > 
Animal Management/Husbandry > Species Holdings. Filter by Taxonomy > Country 
(yours) and Run Report. In the results grid, the Institution is a hyperlink into its 
Basic Details and the numbers in the Sex column will open a list of the animals to 
view their records. Below we searched for cheetahs in Australia. 

 
 
 
 

Back to Topics Covered 
 

Enclosure Occupant Information 
We have a big mixed species exhibit and I am always forgetting who is in there. How 
can I find out what animals are in an exhibit? 

• Use the Enclosure module to find this information. Go to Start > Enclosures (or 
select the desktop icon). You can search for the enclosure using the left-hand 
search box or find it in the Enclosure Tree and left click on it. Select the Occupants 
tab. The list will display what animals are currently in the enclosure. You can 
customize the Enclosure columns like you can customize Animal columns (See 
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Finding Animals above). The Animal GAN or Preferred ID hyperlink will take you in to 
the animal record. 

 
 

• Use the expandable search grid above the results list to search for historical Occupants or 
include Sub-enclosures of the selected Enclosure. 

 
How can I find out how cold the King penguin pool is? 

• From within an Enclosure record, go to the Environmental Measurements 
(terrestrial enclosures) or the Water Quality Measurements (aquatic enclosures). 
You can even view a graph to see if the temperature changes over the year. 

 
How big is the African flight cage? 

• From the Enclosure module, search for the African flight cage or find it in the 
Enclosure Tree. Under the More Details tab open the Dimensions grid. 

• This, of course, is only useful if someone has taken the time to record the dimensions! 
 
 

Back to Topics Covered 
 

Customize Access to ZIMS via Your Role 
The following information is mainly for your Local Admin should you want to be able to 
answer the questions presented above. For these scenarios, a custom Role was created 
with the following access: 

• Animals 
o Acq/Disp Transaction – Search/View 
o Alert – Search/View 
o Animal Lists – Search/View 
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o Animal/Basic Detail – Search/View 
o Contraception – Search/View 
o Enrichment Item – Search/View 
o Development Milestone – Search/View 
o Enclosure History – Search/View 
o Enrichment Item – Search/View 
o Feed Log – Search View 
o Holder History – Search/View 
o Identifier – Search/View 
o Image – Search/View 
o Measurement – Search/View 
o Note – Search/View and Add 
o Rearing – Search/View 
o Training Info – Search/View 

• Calendar 
o Animal Alert – Search/View and Add 

• Care and Welfare 
o C & W Indicator 
o C & W Measurement 
o C & W Report 

• Enclosure 
o Dimension – Search/View 
o Enclosure/Basic Detail – Search/View 
o Environmental Measurement – Search/View 
o Occupant – Search/View 

• Global Reports & Tools 
o Pedigree Explorer – Search/View 
o Species Holding – Search/View 

• Institution 
o Institution/Basic Detail – Search/View 

• Local Reports & Tools 
o Inventory Report – Search/View 
o Note Retrieval Report 

 

Back to Topics Covered 
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