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USING ZIMS AS A VET ADVISOR
How to view medical records that are shared with you by ZIMS institutions.

Contact support@Species360.org
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Getting Started

After you have been approved to be a vet advisor by the regional associations (eg. AZA,
EAZA, ZAA, etc) and you have signed any confidentiality or data-sharing agreements
required by the regional association, Species360 will set you up with an institution and a
ZIMS Username and Password. Before you can log in to ZIMS you must first confirm your
Email address. You will receive an Email notice to walk you through this simple process.

Once you have confirmed your Email, open ZIMS at https://zims.species360.org. Enter your
Username and Password as given to you. If you did not receive a Password, use the link to
reset your Password on the login screen.

If you already have a Species360 ZIMS Account, you will have the ability to use this
account to switch between the Vet Advisor access and your local institution (under the
Start Menu > Switch Institutions option).
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@ Accession b For security reasons, we recommend

that you reset your Password if you
did not do so the first time you
logged in. You can reset it the next
time you log in or go to Start > My
Preferences. Under Account Settings,
select Change Password. Type in
your Current Password as provided
and then type your desired Password.
You can also change your Username
here if you want.
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%‘% Taxonomy

@ Institution

4 Enclosure
g Reports

() Life Support
@ Collection Trips
Species360 Posllf

Account Settings
Change E-Mail | Change Username | Change

-f_:} Reports 3
() Life Support
@ Collection Trips

() Medical

You should then confirm that you
have access to ZIMS for Medical.
Go to Start > Medical > Medical
Records. To save time later, you can
left-click and drag Medical Records
to your desktop for quick and easy
one-click access. The ZIMS Role you
have been assigned is a Read Only
Role. You will be able to search and
view data, but you will not be able to
add, edit or delete any data.

Q Medical Resources |
) Medical Reports b

Pharmacy Inventory
lﬁ'l Sample Storage

Searclor local animals | @) pictonary  »

ﬂT 'n. .g‘ _ﬁ {'—_9 Test Upload

The medical dashboard will be empty because this filter is currently set for local records
only and you are not creating new records, only viewing shared records. You will need to
use the search features to view shared records.
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Notes on External Sharing
When your institution was created, Species360 turned on the ability to externally share
medical records. Although you will not have any medical records of your own, both
institutions (the one sharing and the one being shared with) must have this functionality
turned on for it to work. Medical records have four levels of sharing:
e Gold: All medical records, except those Notes marked as private, are shared
e Silver: Anesthesia, Physiological Measurements, Medical Issues/Diagnosis,
Treatment, Health Status, and Pathology (Necropsy/Biopsy) records are shared
e Bronze: Anesthesia, Physiological Measurements, and Pathology (Necropsy/Biopsy)
records are shared
e No Sharing: No records are shared.

Because of these sharing levels, what you see in one institution’s records may be more or
less than what you see in another institution’s records because the records are shared at
the lowest common sharing level between the two institutions. Your institution has
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sharing assigned at the Gold level, but if the institution sharing with you is only sharing at
the Bronze level, those are the only medical records you will be able to see.

For full details on External Sharing see Global Data and External Sharing.

Back to Topics Covered

Recruiting Members to Share

You will need to recruit Species360 members to share data with your Vet Advisor
population advisory group (the institution created specifically for you and your species).
You will need to find what institutions hold the species of interest. There are two ways to
do this.

One way is to search Species Holding. This resource displays animals currently held by the
region. Species Holding is found under Start > Global Resources > Animal
Management/Husbandry > Species Holding and also as a desktop icon.

L) | |

Taxonomy — — — —
I (_)Global () Continent (_) Country (® Association (_) My Institution
MacropusWallaby/kangaroc/wallaroo ye

Association *:
Show subtaxa separately o JAZA (Japanese Association of Zoos a | ¥ e

fi Run repoart

1. Enteryour desired Taxonomy. If Show Subtaxa Separately is checked, you must run
the report at the Genus level or below. If it is not checked, you can run at a higher
Taxonomic level.

2. Select the scope filter desired.

What is selected for scope drives this field. We checked Association so the drop-

down list is zoological associations. If we checked Continent the drop-down list

would be Continents. These are single-select lists.

w

The report with Show Subtaxa separately unchecked (allowed to run at a higher taxonomic
level):
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Species holding report for: Macropodidae /| Wallabies & kangaroos
Association: Japanese Association of Zoos and Aquariums (JAZA)
All 6 Institutions, 1 Regions 65 95 11 1] 1] 0 0 171
Family: Macropodidae / Wallabies & kangaroos
All 6 Institutions, 1 Regions 65 95 11 1] 1] 0 0 171
Instituticn Male Female Other Birth (last 12 months) Group M. Group F. Group O. Total

& Region: Asia 6 Institutions, Male: 65, Female: 95, Other: 11

CHIBA SHI  Chiba Zoological Park 4 8 2 0 0 0 0 14
HIGASHI M / Saitama Children's oo 15 el 0 0 0 0 0 47
SAPPORC [ Sapporo Maruyama Zoo 2 3 0 1] 0 0 0 5
TOKYOTAMA { Tama Zoalogical Park 27 30 5 0 0 0 0 62
TOKYQUENQ / Ueno Zoological Ga... 2 4 2 0 0 0 0 ]
ZOORASIA [ Yokohama Zool. Garde. .. 15 12 2 0 0 0 0 35

The report with Show Subtaxa separately checked (must run at Genus level or below):

# | =g
Specdies holding report for: Macropus /| Wallaby/ kangaroo/wallaroo
Association: Japanese Association of Zoos and Aquariums (JAZA)
All 6 Institutions, 1 Regions 59 B7 11 i} 0 0 i} 157
: Species: Macropus giganteus | Eastern grey kangaroo =
| All 3 Institutions, 1 Regions 8 15 4 0 0 0 0 27
Institution Male Female Other Birth (last 12 months) Group M. Group F. Group O Total

= Region: Asia 3 Institutions, Male: 8, Female: 15, Other: 4

CHIBA SHI / Chiba Zoological Park 4 8 2 0 0 0 0 14
SAPPORO [ Sapporo Maruyama oo 2 3 0 1] 0 0 0 5
| TOKYOUEND { Ueno Foological Ga... 2 4 2 0 0 0 0 ]
Subspecies: Macropus giganteus giganteus / Northern grey kangaroo -
All 1 Institutions, 1 Regions 11 18 0 i} 0 0 i} 29
| Institution Male Female Other Birth (last 12 months) Group M. Group F. Group O Total
i =@ Region: Asia 1 Institution, Male: 11, Female: 18, Other: 0
HIGASHI M / Saitama Children's Zoo 11 13 0 1] 0 0 0 28
|
: Spedes: Macropus parma [ Parma wallaby -

The Institution is a hyperlink into the Institution record which will hopefully provide you
with contact details. The numbers under the sexes will open a results grid where you can
go directly into the animal record.

The second way is to use the studbook. If you have been granted a role to view the
studbook by your regional association, you will be able to look up the living and historical
animals, quickly see any deaths reported, view pedigree reports, and run institution
holdings reports viewing the institutions that have held the species over the years. This
information will assist you in reaching out and requesting an institution’s veterinary
records be shared with your Vet Advisor institution. If you do not have access to view the
studbook, please reach out to your studbook keeper and regional association to request a
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studbook role for your program. The advantage of using the studbook is that Species
Holdings displays only current holdings. If an institution held the species ten years ago
but no longer does, it will not be found using Species Holdings.

With your initial contact from Species360, you should have received a sample letter
inviting ZIMS member institutions to share medical records with you. If you do not have it,
contact Support@Species360.org and we will send you a copy. Please contact the regional
association's committee for other questions on the vet advisor program.

If your recruited institution does not know how to share a record, you can give them this
quick step-by-step instruction (number 5 in Global Data and External Sharing if they want
more information).
e Asingle animal or an entire taxonomy can be shared from My Institution > External
Sharing > Actions > Add New.

o Select the institution that they want to share the record with. Select
Taxonomy or single Animal Record. Below we are sharing all Canada lynx
records with the Canada Lynx SSP Vet Advisors. Sharing by an entire
taxonomy is recommended for the least amount of upkeep to continue
sharing all new acquisitions and births.

Add New X
Institution *

LYNXSSPVA x e
(@ Taxonomy 2 () Animal

Lynx canadensis/Canada lynx L

W» Next | (§) Cancel

e Asingle animal can be shared from within the animal record Details tab > External
Sharing > Add New. A taxonomy cannot be shared from within the animal record.
Add New External Sharing ¥

Animal
5936 / Canadian lynx / 22275088
Institution *
0
LYNXSSPVA / Canada Lynx S5P Veterinary Advisor

B Next €3 Cancel
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e From both approaches they then select what records they want to share -

Husbandry, Medical, or both (recommended). Only their Local Admin can share
Husbandry records and only their Medical Admin can share medical records unless
they have created custom Roles with this access.

Animal

Institution

Add New External Sharing

5936 / Canadian lynx [ 22275088

LYNXSSPVA

Share Husbandry Records
Share Medical Records

J Back

X

|l Save | @ Cancel

The sharing will appear in the External Sharing grid for the animal record and My

Institution. Only the medical records for the sharing institution will be visible to you. If the
animal has been at more than one institution, they will have to share with you to see their

medical records.

@(ternal Sharing

2| =] 5
Institution
LYMNXSSPVA

Page of 1

Animal

Page Size Change

Taxonomy

Lynx/Lynx

Record Type
Medical

Created Date
Aug 17, 2020

p) Actions »
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Searching for Shared Records
Once institutions begin sharing their records, you will need to find them. There are three

search options.

One way is to use the medical search bars on the lower left part of the ZIMS for the
Medical Dashboard

in M)
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1. Select the desired module. Below
we selected
Prescriptions/Treatments

Select the Advanced Search option
found directly below the Simple
Search filters.

Click the radio button for Shared
records and complete any other
filters you want for the search.
Then click Search.

4. View the shared records in your list.

Contact Us!
Follow Us!

Ay 0o

O

“iNewr N b 4 i= Manage Animal Lists+ >’ Reload medical list [ Export~  ¢7)Medical
Prescription Simple Search Animal (500 Records) Date
_ Prescription Advanced Search = Jun 15, 2023
Record Scope o / Canada lynx / I Jun 1
O Local || @ Shared Ol S Jun 01
s - / Canada lynx / \ Jun 0
O Animal RxO Enclot 3 M )
- Q / Canada lynx / V Jun 0
Canada lynx / V¥ Jun 0
@ Animal ID closure @
Q / Canada lynx /1 Jun 0
Animal ID @ / Canada lynx / 1 Jun 0
Please select R
= May 2
Treatment Item/Drug * Q i / Canadian lynx ay 2
Please select
# S L 2 .
&
& Resel Apr 20, 2023
0 Dashboard ™ Multiole Animals (5) Aor 21
7 ExporttoPDF | ] Terminate  4:| Clo
=) Clinical Notes £ = x v =
GAN Preferred ID Taxonomy

+ Diagnoses & Procedures

G Lynx canadensis/
Basic Info
V . . R d = SRR RS
Arvmal (74 Records) Date Detaits. Responsdie Staft & Basic Info
S Mar 19, 2018 Q GAN Identifiers
*Q Masal gratte | Mar 1972018 Emcete (500 UM Ligud > Sokbon) (Tocopher Current Enclosure ~
Sex Femae
o Screntific Name Geaffa
*Q Masa gratie 1 Ma02 2018 Tetanus toxod 1 mi once for | doses injecson. | Camelopardats.
Feb 2t Common Name  Masa geaffe
— Birth Jan 07, 2006
. Q Masai grafle Feb 25 2018 Emcede (500 1L Ligua > Sokston) (Tocopher Age 14Y 9 0D
3 Feb o Arrivel
Ovener
. Q I Masai gratie / Feb 04 2018 Emcele (500 IU/mi Liqud > Sokton) (Tocopher 2
Molder
o feb 01 Last Weight
) Vasa grate /1 Feb01 2018 BO-SE (Law) MERCK AM) 4l ance for 1 0. dd tew Vs
" L 1.2018 e 1m for 1 Ledtnn
*Q tasa gratie 1 e 01,2018 fetanus toxoxd 1 i once for | doses injecsn. | [ e s
. O Mas grafie / Fed 01,2018 Dual Pen (300000 IW/mi Liquad) (Benzathine Be 2014
Body Conditson Undetermined
30021 Score
*Q Masai gratte 1212018 Emcete (500 Iimi Liqud > Sokution) (Tocopher s
o Actwe Problems Found
3 Nov 2
- Q Masx grafle / Nov 24, 2017 Emcele (S00 I/ Liqud > Solton) (Tocopher
3 Nov 14
e Q Masas grafie 1 Nov14.2017  Emcelle (500 1Ll Liquid > Soksbon) (Tocopher
3 Nov 0¢
*Q Masa gratie /1 Nov09. 2017 Emcete (S00 1Ll Liquid » Soksbon) (Tocopher
3 Nov0;
*Q Masagraie 1} . Nov02 2017 Emcedle (500 IUind Liquid > Soksbon) (Tocopher
3 Nov 01, 2017
T EpotiopoF N ] UTeeste 4]Clone =, Prnt Staf instuctons + © Maximze
GAN Preferred 10 onomy Sex Birth Date Age (at the start date)
G affa Camelopardals. Femaie 07,2006 | 12 0M 280
| Bask Info [Weight Info
Date Written Feb 03, 2018 Date Feb 03, 2018
Start Date Feb 04, 2018 Heasurement Vakie kg
Prescribed By Estimate Yes
Prescribed For 1 snimal | Exclude From Reference Intervals ves
Reason For Treatment Preventative Heath
Trestment Detal
‘ Treatment Item/Drug Emcelle (500 1/ml Liguid > Soktion) (Tecopherdl

1. The main Dashboard displays the records found that match the filters you entered in

your search.

2. The right-hand side Basic Info gives some information about the animal. Much of
this information is sourced from the Husbandry record.

3. The highlighted record details in the dashboard are displayed at the bottom.

4. To view the entire record, select the Maximize button.

To find records for a specific animal, you can use the lookup option in the Select Animal to

See Detail field in the left-hand medical dashboard.
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1. Use the magnifying glass to open the
search filter screen.

2. Remember to select the Global radio
button.

3. If filtering by the Preferred ID (usually
the Local ID or House Name) you
should associate it with an
Institution to get the specific animal
you want. Using the GAN (Global
Accession Number) will return a

No record found.

Search for Animal

Preferred ID

aan
@mm T »
Birth Date Range * Bie TSk

Taxosomy onomy

inclade Taxon Below

Ao Type

Anieual Global Status

sextype

Anmall0 Profensdl0  AnmaiType  Scinticha

Commen Na.. Sex Date of Bitn

20| Change 33 7

No data to dspiay

o Select ) Cancel

single result without being
associated with an Institution.

This will open the Husbandry record. Select the Medical Records tab to view the medical

records.

GAN. 1SV 10-U0UUGaIGIana Canmeioparaans upp =P |1 NET Oy S0

» Statistics HSV16-00004/ Giraffa camelopardalis tippelskirchi '*

Details Note 8 Observation % Major Life Event My Transactions

@ 5 | [/ Expand all [E] Coliapse al o Aclions 0 Medical Records

More Details

Basic Info
4 5‘:3 Ixz)| | 5

The left-hand dashboard is now activated and allows you to limit what medical records are
displayed in the main dashboard. Below we have opted to display only

Prescriptions/Treatments and Samples.

=3 pewe | W) »® = Manage Animal Lists» 3 Reload medical ist  °7 Export medical kst () Medical Reports~ Medical Apps ~ () Sample Storage
Dashboard 7, Anmal (26 Records)  Date Detais
£ 3 Nov 24,2017
aReconds Ta e Q I Masx: grate Nov 24,2017 Emcelle (500 1Uimi Liquid > Scluion) (Tocopher
4 [, LV0489 / Masai graft ¢ XM |5 v 2
Masai gratie Now 21,2017 00/00 / \Whole Bicod / JUGULAR / EDTA
B30 Prescrotons/Trestments (7 Masai grate Now 21,2017 0000/ Serum / JUGULAR
Samples (19 3 Nov 1
- e Q Masai gratie MNow 18,2017 Emcelle (500 1U/mi Liquid > Sclubion) (Tocopher
3 Nov O
e Q Masai grate Now 09, 2017 Emcele (500 1U/mi Liquid > Schution) (Tocopher
& Nov O
Masal gratie Now 07, 2017 00,00/ Serum / JUGULAR
3 Nov 0
*Q Masai grate Now 02, 2017 Emcelle (500 Uimi Liquid > Seiuion) (Tocopher
3 Nov o
e Q Masal grate Now 01, 2017 Emcelle (500 1Umi Liquid > Soluton) (Tocopher
= Oct 2¢
*Q Masai gratie 0ct 26,2017 Bar.Vac CO/T (Liquid) (Clostridium perfrngens t
*Q Masai gratie 0ct 26,2017 imrab 3 TF (Liquid > Solution) (Rabies virus vac
3 Oct 20
Masai grate 0c120.2017 0000/ Serum / JUGULAR
Masai grate 0¢120.2017 00.00 / Whole Biood / JUGULAR / EDTA
Massi grate 0ct 20,2017 00,00/ Prasma / JUGULAR / Heparin, Lithum
Masai gratie 0et 20,2017 00.00 / Whole Bicod / JUGULAR / Heparn, Lithi
() Dastboara

Responsidie Stafl
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The third way to search also allows you to find a specific animal record from the
Husbandry module. Open the Animals module (Start > Animals > Search or select the
desktop icon).

1. Inthe upper left-hand corner, you can Search Animals by Identifier (Local ID, tag,
band, transponder for example) or GAN (Global Accession Number) and Institution.
Selecting Institution helps to narrow the search if an Identifier other than the GAN is
entered, but it is not required. The Institution should be entered before entering the

Identifier.
&« C B gazims.species360.org/Main.aspx
Search Animals By Identifier/GAN P |24 Filter By Institution P | =] vour an
<« || Statistics
Animal Simple Search -
Animal Statistics -2
Favourite Search Fille | v | £33 [ -3

Below we are searching for an animal at the Greenville Zoo with a Local ID of M16004.

M16004] | £ |2 GREENVISC L

GAN: H5V16-00004

Giraffa camelopardalis tippelskirchi / Masai giraffe
House Name: Tatu/GREENVISC

Local ID: M16004/GREENVISC

?

Transponder: 838%538%110/GREENVISC x
Local ID: LVD489/LVZ00 . . . .
O Global ® Local Pending |r?qsad|0n5 - By My Institution (0) Pendi
- Last 30 days {0) - Last 3

2. Any matches found will display. Select the desired match to open the Husbandry

record. Select the Medical Records tab.
AT HoW To-UUUIHSTand Cameoparaans UppeTsrrcTm P AT IET Oy TSmO o =

il Statistics H5V16-00004/ Giraffa camelopardalis tippelskirchi '#

Details More Details Mote & Observation i Major Life Event My Transactions

.E}' + | |£z| Expand all [i=] Collapse all E)A-::tiDHSv Ol'-ﬂedi-::al Reconds

Basic Info

A @ £ I_|.

Medical Reports and Medical Exports are currently restricted to only local data and will not

display shared data. So, you will only be able to view shared records via the search at this
time.
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Using the Global Medical Resources
You may also consider reviewing the Global Medical Resources for your program species.
These resources are derived from over forty years of medical data contributed by our
member institutions. Go to Start > Global Resources > Medical Resources

e Anesthesia summaries

o A species-level summary of the injectable drug combinations and dosages

used to anesthetize animals.
e Drug Usage Extracts
o Asummary of drug and vaccine usage information
e TestResults

o Search by Test to see ALL the results for a test by species, this is useful for
less commonly run tests where there is not a lot of data to compare. This can
include results from animals with abnormal health status.

o Search by Expected Test Results to view the reference calculations from
animals with normal health status.

Morbidity and Mortality Analysis

o Most common clinical issues- Clinical diagnosis entered by the veterinary
team.

o Relevant Death Information- a broad grouping of data entered as part of the
death event or when finalizing a necropsy. This is a shared data field between
husbandry and medical users.

o Search by Diagnosis- currently will only show local data, so it will be blank for
Vet Advisor institutions. This will be upgraded to a global scope by early 2021
so you may then view all the diagnoses recorded for your program species.

For a PowerPoint with more details on using the Global Medical Resources see Global
Medical Resources.

Back to Topics Covered

Revised 7 June 2023
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