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Clearing Browser Cache

Internet Explorer Issues
Contact Species360 Support

Because ZIMS is internet based, every time you open a new tab or edit something, your computer saves data and cookies in
your temporary internet files. These can cause pages to sometimes come up blank or come up with errors. Clearing your
cache on a regular basis will minimize or possibly eliminate these issues. There are several ways to do this depending on
your browser. One way to do it in any browser is to press CTRL-SHIFT-DEL at the same time to bring up the settings. For
a more detailed, step-by-step method, please visit http://www.wikihow.com/Clear-Your-Browser's-Cache.
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It is the mission of Species360 to facilitate international collaboration in the collection and sharing of
information on animals and their environments for zoos, aquariums and related organizations.
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