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Bring your social
networking to life!

Unlike the members of the Animal Team who see our animals on
a daily basis, | spend most of my day in the office and would be
hard pressed, for example, to tell our chimpanzees apart, what
their names are, when they were born, which enclosure they live
in and so on. Usually if | was putting together a simple Facebook
post about an animal, for example to give an update on our
latest babies, | would need to go to the Animal Team to make
sure I'd got details like the animal’'s name, date of birth, parents’
details and so on correct. Put simply, ZIMS allows us to bring up
basic information about an animal without having to bother the
Animal Team or Records Department.
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One of the most useful things | use ZIMS for is to find an
animal’s date of birth. Animal birthdays are always a great ‘fluffy
story for social networking, and are one of the most engaging
things we post.
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Happy birthday Lottie! Qur chimp is 35 years old today!
Why not come and wish her a happy birthday?!
How many likes for the birthday girl?!
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xh Twycross Zoo, Kris Hern and 268 others  Top Comments =
like this.
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Alison Benbough Happy Birthday to my gorgeous,
‘ curyy chimp home airl Lottie Chimpanzee! Hope you
have a day that's as fabL_lIous as you are with lots and
lots {and lotst) to eatl! (&) QF
Like - Reply - ¥5°3 - 28 September at 15:20

u Caron King Happy Birthday Lottie (2)
s Like - Reply &3 1 * 28 Septembier at 11:01 via mobile
Marina Cresswell Happy birthday lovely girl, you

always make me smile
Like - Reply - ¢h 1 - 28 September at 16:33 via mobile

Lynne Rogers Hope you get some lovely birthday
v food beautiful girl :-)<3<3
Like - Reply - &4 1 « 28 September at 11:55 via mobile
Catherine Coles Happy birthday lottie! See you
tomorrow!
Like * Reply - 28 September at 23:01

Catherine Ball Happy birthday, Lottie. x
Like - Reply - 28 September at 22:51

) view 9 more comments

! Write a comment...
]

" -
» 2=

Options Boost Photo Share

Like « Comment « Share

Being able to research an animal’s family tree is also a helpful
tool, especially when new animals are born. The ancestry of the
infant can be easily explored using Pedigree Explorer and any
siblings or relatives they may have at the zoo can be easily
found, and relatives in zoos across the world can be found,
which gives a bigger picture of our part in worldwide
conservation programmes.
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Notes and Observations is a feature that is helpful to have but
often isn’t directly used for Marketing. Notes and Observations
help us keep up to date with the animals, and give us an insight
into an animal’s behaviour and routines. This can help for
something as simple as finding out when an animal is most
likely to be active if you need to photograph them.
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The Reports tool is useful for finding ‘zoo facts’. We can find out
things such as when the first of a certain species was born at the
zoo, how many of a species we have successfully bred, or when
a species first arrived at the zoo. These make great questions
for competitions, or ‘fun’ facts for social networking.
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ZIMS has proved invaluable to bulk out animal stories, and give
us really interactive and engaging social networking posts. |
would highly recommend getting your Marketing Team on ZIMS!
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